
What is PRODA?



What is HPOS?

https://www.humanservices.gov.au/hpos

Health Professional Online Services (HPOS) is a fast and secure way for 
health professionals and administrators to do business with the Services 
Australia. 

https://www.humanservices.gov.au/hpos


Access via Human Services Website
• Access PRODA directly from the Human Services

website or directly via humanservices.gov.au/proda.
rather than via an internet search engine, particularly
if you experience a system error

Using PRODA & HPOS

Inactivation period
• PRODA & HPOS deactivate after 30 minutes of inactivity

Supporting browsers
Using the latest internet browser helps maintain and improve your online security. To 
access PRODA to set up an account you’ll need one of these minimum browser versions: 
Internet Explorer 9, Mozilla Firefox 30, Google Chrome 39 and Safari 5. 

Go to Provider Digital Access (PRODA) education for health professionals
for an eLearning program, simulations and infographics.

humanservices.gov.au/proda
https://www.humanservices.gov.au/organisations/health-professionals/subjects/provider-digital-access-proda-education-health-professionals


Register for PRODA

Go to 
humanservices.gov.au/proda
and navigate to ‘Register’
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humanservices.gov.au/proda


Provide your details

Provide your personal details.
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Username, password and security questions

It must contain at least: 1 uppercase, 
1 lowercase, and 1 numeric or special 

character
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Provide and verify your email address

Use your personal 
email address Once you have verified your 

email you will receive a ‘PRODA 
Account Created’ email. 
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Verify your identity

If you do not complete the identity 
verification steps your account may be 
cancelled after 60 days and you will 
need to start the process again.
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Example: Verify your identity

Verify your first document

If you’re unable to verify your 
identity online, select I don’t 
have any of these 
documents and use the Manual 
identity verification for Provider 
Digital Access form.

https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/proda
https://www.humanservices.gov.au/organisations/health-professionals/forms/hw080


Example: Verify your identity (continued)

Verify your first document

Tip: ‘Additional names’ 
needs to exactly match 

the middle initial or 
name in the document



Identity successfully verified



2-Step Verification code preferences1f

Generally quicker 
response times



First time access - Health Professional Online Service (via PRODA) 

For further information 
about HPOS and linking 
health services: Link your 
PRODA account to HPOS

https://www.humanservices.gov.au/organisations/health-professionals/enablers/link-your-proda-account-hpos/46546


Link your Healthcare Identifiers to HPOS1g

https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/hpos/resources/linking-your-proda-account-hpos


Agree to Terms and Conditions1h

Click on ‘I agree’



HPOS Messages notifications

It is important that you provide an email address that you regularly 
access as HPOS will use this email address to notify you when an 
email has been sent to your HPOS Messages. This include emails 
related to your seed registration application.

Tip: Select ‘Immediate
notification for each 

new correspondence’

1i



Link your Healthcare Identifiers to HPOS

Select Link identifiers if 
you did not complete 

the step before or want 
to link more identifiers.
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Your PRODA account will 
link to HPOS. You’ll see 
the HPOS tile in My 
linked services.




