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Register Seed Organisation

2e‘Healthcare Identifiers –
Register Seed Organisation’ 
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Enter Organisation Details2f

A complete list of Organisation & 
Service Types is listed here

Click 
‘Next’

https://www.servicesaustralia.gov.au/organisations/health-professionals/services/medicare/healthcare-identifiers-service-health-professionals/managing/healthcare-organisation-type


Enter Responsible Officer (RO) Details

As part of the registration 
process the applicant will be 
automatically assigned as 
the Responsible Officer (RO) 
and the Organisation 
Maintenance Officer 
(OMO).  
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Click 
‘Next’



Enter Additional OMO Details (optional)

If the organisation requires 
multiple OMOs, this can be done 
as part of the registration process 
or at a later stage.
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Click 
‘Next’

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/roles-and-responsibilities


Documents2i

Click ‘Submit’

1. Select Type
2. Choose file
3. Click ‘Upload File'

The Documents tab will appear if you 
are required to provide evidence of 
your authority to act on behalf of the 
organisation. 



Confirmation & declaration

Click 
‘Confirm’
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Application Submitted

Status 
revealed

For assistance with a rejected 
application or to follow up, call the 
HI Service Enquiry Line on 1300 
361 457.

When application goes to pending, 
check the HPOS centre as you may find 
you’ve already been approved. Any 
further verification requirements will 
be sent through to HPOS Messages.

https://www.humanservices.gov.au/organisations/health-professionals/health-professionals-contact-information#healthcareidentifiers
https://www.humanservices.gov.au/organisations/health-professionals/enablers/using-hpos-messages/32356


Check your HPOS Mailbox  2k




