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|| 1. Are you connected to a

Prescription Exchange Service
(PES)?

eRX & Medisecure are the two Prescription Exchange Services
(PES) available in Australia.

In order to retrieve electronic prescriptions, you will need to be
connected to a PES.

Note: You do not need to be registered with both services. eRX
and Medisecure are interoperable and therefore you can scan
any barcode from either PES and download the prescription.

If you aren’t connected to a
PES, please contact eRX or
Medisecure to register.



https://www.erx.com.au/
http://www.medisecure.com.au/

2. Are you connected to
MyHealthRecord (MyHR)?

Electronic prescriptions require information like HPI-O, HPII and
IHIs that are normally accessible if you are connected to MyHR.

You will need a NASH PKI certificate to connect to MyHR with Z
Dispense.

To confirm if you are connected to MyHR in Z Dispense:

1 Check if you have the MyHR icon next to a patient’s name.

It will look something like [+~ OR ."1|. If you have this

icon, you are connected to MyHR

1 Ensure your certificates are not expired. Z Dispense will
prompt upon startup if your MyHR Certificates (NASH PKI)
are expired.

To register your pharmacy for
MyHR please follow this guide.

To renew expired NASH PKI
certificates, please login into
your PRODA account to request

for updated certificates. Once
you have the certificate and the
PIC, please contact Z Software
and we will help you update
the certificates.

To learn more how to use
MyHR in Z Dispense, please
refer to our knowledgebase

article.

3. Do your barcode

scanners meet the minimum
hardware requirements?

It is recommended to use a 2D barcode scanner to scan
electronic prescriptions as they support scanning QR codes that
are commonly used for electronic prescriptions.

Please check if your existing
barcode scanners are 1D or 2D.

If you require a 2D scanner,
these are the 2 models that we
recommend:

e Motorola DS9208

e Newland FR4080



https://www.myhealthrecord.gov.au/sites/default/files/hd372_my_health_record_-_cis_conformant_software_registration_a4_factsheet_20190529_v2.0_wr_1.pdf?v=1560311891
https://proda.humanservices.gov.au/
https://help.zsoftware.com.au/hc/en-us/articles/360004304132-My-Health-Record-MyHR-
https://help.zsoftware.com.au/hc/en-us/articles/360004304132-My-Health-Record-MyHR-

